CONTACT

(. 09175100507

Q@ Pasay City, Barangay 63, Philippines

&d christian101600@gmail.com

Skills

N8n

Zapier

Make.com
GoHighLevel

OpenAl

Python

JavasScript

Webhooks

Workflow optimization

PROJECTS

Al Receptionist

Al Job Scraper + Resume
Optimizer

Al Lead Qualification
Workflow

Gmail Al Assistant
LicenseWay - License Plate
Recognition System
Application Form
Recognition System
CommHub - Online
Cooperative Educational
Program

Christian Nichol Del Rosario

PROFILE

Computer Science graduate with a strong interest in
workflow automation, Al integration, and business process
optimization. Passionate about designing intelligent
automation solutions that streamline operations, reduce
manual work, and improve business efficiency. Strong
analytical and problem-solving skills with a commitment to
continuous learning and applying emerging technologies
to solve real-world challenges. Background in Python
development and IT support with a passion for automating
business processes.

WORK EXPERIENCE

e |[TUSER SUPPORT ASSOCIATE 2024-10 - Current
Alorica

e Technical support for Windows, Microsoft 365,
VPN, Active Directory and Azure AD.

¢ Managed incidents and resolved technical
issues.

e Improved troubleshooting and process
optimization skills.

o SYSTEMS DEVELOPER INTERN 2023-04 - 2023-06
Asialink Finance Corporation

e Developed a Python OCR system to digitize
handwritten forms.

e Automated database entry and performed
testing/debugging.

EDUCATION
e BSIN COMPUTER SCIENCE 2019-08 - 2023-08
Technological University of the Philippines, Manila

e President's Lister
o GPA:GWA142

e ST.EM 2017-06 - 2019-04

Manila Tytana Colleges
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